
Frequently Asked Questions 

 

 
1. What is Caregiver Systems? 

 
Caregiver Systems is an affordable, professionally installed, easy-to-use system that provides 
family members with peace of mind through automatic and remote reporting of a senior’s 
important health indicators, environment and routine in real time.  Automated alerts, cognitive 
tools and increased communication between the family, professional caregivers and loved-one are 
also important functions.  Caregiver Systems allows seniors to remain independent and in their 
own homes with increased safety and security. 
 

2. Who uses Caregiver Systems? 

 

Caregiver Systems is ideal for seniors, individuals with chronic conditions and those otherwise in 
need of an independent living solution. The family caregiver receives automated alerts and online 
reports that provide comfort and peace of mind that their loved one is safe and sound. 

Likewise, in-home nursing agencies, independent living facilities, assisted living facilities and 
other healthcare organizations find value in the enhanced communication between loved-ones, 
their families and professional caregivers.  Automated wellness reports and alerts are also 
provided to reduce administrative paperwork. 

 

3. How does it work? 

 
Caregiver Systems is an interactive touchscreen monitor connected to the Internet in the senior’s 
home, along with small, wireless “wellness” sensors that obtain information about the loved-
one’s activities and important health indicators. Family members and caregivers can view reports 
on the senior’s activities and well being, or receive notification if specified changes occur in their 
daily routine.  Messages, pictures, appointments and important date reminders can also be sent 
from the internet directly to the loved-one’s touchscreen. 
 

4. I’m not that great with computers. Is Caregiver Systems easy to use? 

 

Loved-ones need no computer or technical know-how.  The wireless “wellness” sensors do all of 
the work for you!  Family members and caregivers will utilize a user-friendly website that 
requires little to no computer expertise and no technical knowledge at all.  The minimal training 
takes just minutes and is provided at the time of installation or via a personalized online 
orientation.  
 

5. How about installation and training? 

 
The entire system can be installed in about two-three hours. A qualified, trained Caregiver 
Systems technician will provide an orientation and answer any questions you might have.  Free 
technical support is available from your qualified installer, or through Caregiver Systems by 
Home Controls at 800-266-8765. 
 
 

 

 



6. What are the benefits? 

 

Caregiver Systems provides many benefits to the senior, family and caregivers. Seniors are able 
to stay in their homes longer, are better able to manage their health through consistent, 
monitoring of wellness or activity as desired.  Monitored activities and conditions include: 
weight, blood pressure, blood sugar, whether they’re accessing medications, eating, sleeping and 
more!  Only Caregiver Systems provides peace of mind to loved ones by ensuring that the senior 
is healthy, safe and secure in their own home.  
 

6. Does Caregiver Systems protect against fire or carbon monoxide poisoning? 

 
Yes, it can.  Caregiver Systems has optional fire and carbon monoxide alarms available.  Be sure 
to ask for this important feature! 
 

7. Does the system call 911 in an emergency? 

 

Caregiver Systems offers the optional Personal Emergency Response System (PERS) service, 
added to the Caregiver Systems standard package.  PERS simply plugs into any electrical outlet 
and phone jack to function like a hands-free speakerphone. It also includes a wireless, waterproof, 
one-button transmitter that looks similar to a watch, necklace or belt clip. With the push of a 
button, a call is sent instantly to a response center which is staffed by licensed EMTs 24 hours a 
day, 7 days a week. The console provides two-way communications between the response center 
and the senior so they can stay in constant contact during a crisis.  
 

8. Can Caregiver Systems help me manage my mother’s chronic high blood pressure and 

diabetes conditions? 

 
Actually, yes!  Utilizing Bluetooth and Z-Wave technology, blood pressure and glucose levels are 
automatically recorded by the system and available via report to the caregiver.  The system can 
also notify family or caregivers in the event of specific changes to either blood pressure or 
glucose levels.   
 

9. I’m concerned about the cost of assisted living. Can Caregiver Systems save my family 

money? 

 
Most definitely. One low price includes installation, full functionality, family orientation, 
customer service and support. The monthly non-emergency monitoring service, including 
communications, health, activity and cognitive reporting is only $49.95 on a month-to-month 
basis.  Optional Personal Emergency Response System (PERS) monitoring by EMTs is only an 
additional $24.95 per month. No long-term service contract is required. 
 

10. Will my parents’ insurance cover a portion of the cost of Caregiver Systems? 

 

It depends on the senior’s long term insurance policy and government funding in your state. The 
technology is so new and innovative, it is not yet specifically covered in many instances.  
However, Caregiver Systems recommends that you check with the insurance provider for more 
coverage verification.  Be sure to mention that utilizing Caregiver Systems can lower your overall 
claim to the provider. 
 

 



11. How can I receive more information about Caregiver Systems, including price and 

installation? 

 
Please call 1-858-693-5545 or visit www.caregiversystems.com for more information on how 
seniors can stay in their homes longer and their families and caregivers can have true peace of 
mind with the help of Caregiver Systems 
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